
Appendix 6. Tables
Appendix Table 6.1 Centrelink Customer delivery details, 1998–2004

Payments ($ billion)Customer base
(million)

Key client agenciesSitesYear

43.46.284171997–98

45.0+6.194211998–99

43.56.4151 0001999–2000

51.76.320>1 0002000–01

53.46.425>1 0002001–02

55.36.325>1 0002002–03

60.16.5251 0002003–04

Source: Centrelink annual reports.

Appendix Table 6.2 Centrelink staff, 1998–2004

Indigenous (%)SES female
Bands 2 & 3

(%)

SES female
(%)

SES (no.)EmployeesYear

n.a.n.a.n.a.n.a.23 7451997–98

3.916.645.66222 6411998–99

3.625.040.75922 1781999–2000

3.640.045.17124 3562000–01

3.655.646.38224 6412001–02

3.658.344.28627 1732002–03

3.664.343.710325 4482003–04

n.a. not available
Source: Centrelink annual reports.

Appendix Table 6.3 Department of Family and Community Services portfolio
expenditure estimates, 2002–03: departmental appropriations ($’000)

TotalTotal service
delivery*

Research and
evaluation

Purchasing,
funding and
relationship
management

Policy adviceOutput group

421 443377 549395021 94717 9971.1 Family Assistance
240 174228 3592 2454 6084 9621.2 Youth and Students

Support
223 877223 64012628831.3 Child Support
131 931102 1382 08624 1323 5751.4 Child Care Support

6 3867797852 1312 6912.1 Housing Support
49 72012 6776 66817 04013 3352.2 Community Support

659 554639 8062 7665 92411 0583.1 Labour Market Assistance
389 109353 4942 13627 4246 0553.2 Support for People with a

Disability
18 97716 1543101 4121 1013.3 Support for Carers

220 726210 0971 9132 7645 9523.4 Support for Aged

2 361 8972 164 69322 985107 41066 809Total

* Mainly Centrelink with the significant exception of child care and, to some extent, support for people
with a disability.
Source: Modified from a compilation by Rowlands (2003) from Portfolio Budget Statements 2002–03: Family
and Community Services Portfolio.
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